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Community Response Unit 

 
The Community Response Unit aggressively combats crime by conducting extra patrols in 
the high crime areas and by utilizing the Nuisance Abatement Program to rid the Village 
of criminals.  The Unit works closely with the Community Development Department on 
safety-related Code violations and other quality-of-life issues.   
 
The Community Response Unit officer and Crime Free Multi-Housing certified personnel 
also teach the 8-hour Crime Free Multi-Housing class approximately four times per year.  
This mandatory program provides property owners with many valuable resources 
regarding tenant screening, premise liability, evictions, and recognizing gang and drug 
activity. 
 
 
PERSONNEL 
 
The Community Response Unit, which is overseen by Deputy Chief Sean Gilhooley, is 
supervised by Sergeant Dennis Kotlinski. 
 
The following officers are assigned to the Community Response Unit: 
 
Sergeant Kotlinski 
Officer Chiappetta  
 
 
CRIME FREE MULTI-HOUSING 
 
A total of 15 Nuisance Abatement letters were sent out in 2021 and were followed up on 
by the Community Response Unit officer.  At the majority of the properties, the problem 
tenants were either evicted, are in the process of being evicted, or left voluntarily. At those 
properties where the problem tenant did not leave, the Unit has not had any further 
nuisance incidents.  
 
78 Contact Card notifications were sent to rental property owners throughout the year.  
The concept of this card was suggested by the rental property owners in one of the Crime 
Free classes.  Owners wanted to be notified whenever the police responded to any type of 
police activity at their rental properties so that they could be kept up to date and discuss 
any problems with their tenants, if necessary.  Officers fill these cards out for any type of 
incident at a rental property.  All calls for service are checked daily as well, and rental 
property owners are notified if police are called to their rental properties. 
 
There were four Crime Free Multi-Housing classes held in 2021, with a total of 54 
landlords in attendance.  The classes were taught by Officer Chiappetta, Officer Oskroba, 
and Administrative Secretary Lieberenz.  
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Because of COVID-19, there were no new properties that completed all three phases of 
the Crime Free Multi-Housing program this year. 
 
Because of COVID-19, no properties were re-certified in the Crime Prevention Through 
Environmental Design (C.P.T.E.D.) program. 
 
 
SERVICE REQUESTS 
 
Community Response Unit Officer Chiappetta tracks all service requests that the Police 
Department forwards to other Village departments. Nine service request forms were 
forwarded to other Village departments. The Unit meets regularly with Community 
Development personnel to discuss the status of many of these requests and to work with 
them to develop better ways to handle any issues.  This has helped to establish a better 
working relationship between the Police Department and the Community Development 
Department.  
 
 
QUALITY-OF-LIFE ISSUES 
 
The Community Response Unit sergeant and officer meet with Community Development 
Department personnel periodically to discuss service requests and quality-of-life issues 
within the Village. 
 
The Community Response Unit follows up with full enforcement, including court, on the 
following Code violations: 
 

• Abandoned Vehicles 
• Garbage 
• House Numbering 
• Lighting in Parking Lots 
• Locks on Doors  
• Parking on Unimproved Surfaces 
• Rubbish/Exterior Storage 
• Tall Grass/Tall Weeds 

 
The Community Response Unit officers check the Community Development 
Department’s database (the Dashboard) to see if Community Development already has a 
service request open.  If not, the officer leaves a pre-printed letter at the address, notifying 
the owner of the violation and that an officer will be back in fourteen (14) days to make 
sure they are in compliance.  The officer also documents the violation by taking a picture.  
If after fourteen (14) days, the officer notices the residence is not in compliance, the 
owner will be issued an Administrative Adjudication citation.  This year, the Community 
Response Unit handled 134 violations.  There were 27 Administrative Adjudication 
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citations written, which generated $5,925.00 in fines.  There was a decrease in violations 
and citations due to Officer Chiappetta’s temporary assignment to the Field Services 
Division from April through September. 
 
 
PROJECTS 
 
Loitering Program:  Ten property owners signed up for the Loitering Program in 2021, 
bringing the total number of property owners in the Loitering Program to 604.   
 
Vacant Residential Properties:  The Community Response Unit has been working with 
The Field Services Division and the Village Finance Department to identify vacant 
residential properties that have building code violations, are unsecured, or are receiving 
complaints from neighbors. The Unit identifies the owners of these properties by using 
Property Reports and by checking Illinois foreclosure information. Approximately 52 
vacant residential properties were checked by the Community Response Unit two times in 
2020. Photographs are taken of properties with Code violations. Community Response 
Unit Officer Chiappetta keeps track of all vacant properties and updates the list monthly, 
based on information from the Field Services Division and Finance. Current properties on 
the list are re-evaluated each month. There was a decrease in checks due to the COVID-19 
pandemic and Officer Chiappetta’s temporary assignment to the Field Services Division 
from April through September. 
 
 
OTHER MEETINGS AND EVENTS 
 
Community Response Unit personnel meet with Community Development personnel 
when needed to discuss quality-of-life issues within the Village. The Community 
Response Unit meets with the property management of College Park Apartments and 
Indian Trail Apartments periodically to discuss Nuisance Abatements letters and any 
issues they may have. The Community Response Unit volunteers at numerous functions 
with the Addison Fire Department, Addison Park District, School District 4, AAA 
Chicago, and other organizations during the year. Activities and functions attended in 
2021 are as follows: 
 
On 1/6/2021, Officer Oskroba attended the labor/management meeting with Command 
Staff. 
 
On 1/6/2021, Officer Oskroba was invited to a demonstration from Getac computers about 
replacing current in-car computers. 
 
On 1/19/2021, Officer Oskroba attended the monthly Administrative Adjudication 
hearing. 
 
On 2/16/2021, Officer Oskroba attended the monthly Administrative Adjudication 
hearing. 
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On 10/05/2021, Officer Chiappetta assisted the Elmhurst Hospital-Addison with its Rapid 
Response Training for staff. 
 
On 10/7/2021, Officer Chiappetta assisted with an ILEAS Call Out for the President’s 
visit to Elk Grove Village. 
 
On 10/13/2021, Officer Chiappetta provided security for Community Development’s 
Adjudication hearing. 
 
On 10/16/2021, Officer Chiappetta, assisted the Henry Hyde Center with its vaccine event 
for the community. 
 
On 11/10/2021, Officer Chiappetta provided security for Community Development’s 
Adjudication hearing. 
 
On 12/8/2021, Officer Chiappetta provided security for Community Development’s 
Adjudication hearing. 
 
 
LANDLORD/TENANT/COMMUNITY ISSUES 
 
A Nuisance Abatement letter for Battery was sent to the landlord of 141 S. Villa Avenue. 
Officer Oskroba completed the follow-up on this incident. The landlord stated he would 
not renew the lease for the problem tenant.  
 
The landlord/property owner at 824 S. Ellsworth requested police presence while the 
owner confirmed his property had been abandoned by a prior tenant. The landlord made 
entry and secured the property without any issues. Both Officer Oskroba and Officer 
Chiappetta spoke with the landlord throughout 2020 and offered him guidance. An e-mail 
of appreciation was received from Officer Oskroba for his assistance. 
 
The Unit was assigned a follow-up on a business at 841 S. Westgate Drive regarding 
parking issues near the Earthmed dispensary. The business owner stated he could not get 
his trucks into the dock to load and requested signs be placed in the area. This was 
continued until a meeting with Community Development could take place. 
 
Officer Chiappetta was assigned a follow-up with District 4 regarding landlords not 
issuing some tenants written leases for residency verification. Family liaison Noemi 
Galvez was contacted. Officer Chiappetta extended its services for next year’s 
registration, if needed. 
 
A Nuisance Abatement letter for Criminal Damage to Property was sent to the property 
owner of 832 College Boulevard, Apt. 302. Officer Chiappetta worked with the property 
owner, who in turn served notice to the tenant. The subject moved out and is no longer 
allowed on the property. 
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A Nuisance Abatement letter for Disorderly Conduct was sent to the property owner of 
141 S. Villa Avenue, Apt. 11. Officer Chiappetta worked with the property owner who 
gave notice to his tenant to vacate. The tenant moved out without incident. 
 
A Nuisance Abatement letter for Disorderly Conduct was sent to the property owner of 
842 College Boulevard, Apt. 102. Officer Chiappetta was informed by the property owner 
that he spoke with the tenant. The tenant said the incident would not occur again. 
 
A Nuisance Abatement letter for Disorderly Conduct/Loud Music was sent to the property 
owner of 442 W. Moreland Avenue (non-rental). Officer Chiappetta monitored the 
property, with no further incidents occurring. 
 
A Nuisance Abatement letter for Disorderly Conduct/Loud Music was sent to the property 
owner of 150 S. Mill Road. Officer Chiappetta was informed by the property owner that 
he spoke with the tenant. The tenant said the incident would not occur again. 
 
A Nuisance Abatement letter for Unlawful Use of a Weapon was sent to the property 
owner of 500 N. Mill Road, Unit 3B. Officer Chiappetta. Officer Chiappetta attempted to 
make contact with the property owner several times. He left several messages, but the 
owner did not return any of his calls. The property was monitored, with no further 
incidents occurring. 
 
A Nuisance Abatement letter for Criminal Damage to Property was sent to the property 
owner of 126 W. Elizabeth Avenue, Apt. 10. Officer Chiappetta made contact with the 
property owner and verified that no one by that name resided in his building. 
 
A letter for a Crime Free Lease Addendum violation for Possession of a Controlled 
Substance was sent to the property owner of 149 S. Villa Road, Apt. 16. Officer 
Chiappetta contacted the property owner, who stated the tenant vacated the unit. 
 
A letter for a Crime Free Lease Addendum violation for Possession of a Controlled 
Substance was sent to the property owner of 140 S. Lincoln Avenue, Apt. 5. Officer 
Chiappetta made contact with the property owner, who stated he served the tenant with a 
notice to vacate. 
 
The Unit received a Noise complaint via Addison Connected, No. 796470, at 840 N. Craig 
Place. Officer Chiappetta made contact with the resident who agreed not to use his 
modified vehicle and to store. 
 
The Unit received a Neighbor complaint reference lighting at 508 N. Lincoln Avenue, 
Apt. 3. Officer Chiappetta made contact with the landlord who stated he was unaware of 
any issues. The complainant/tenant was making false statements because she was in 
arrears in rent. 
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The Unit received a traffic complaint for speeding autos between Winthrop Avenue and 
Fullerton Avenue at Lincoln Street. Officer Chiappetta placed an extra watch in the area 
and asked that the speed trailer be placed on Lincoln Street for two weeks. No other 
complaints came in. 
 
A Nuisance Abatement letter for Criminal Damage to Property was sent to the property 
owner of 510 N. Macie Court, Apt. 6. Officer Chiappetta worked with the property owner, 
who in turn filed for eviction. During the court hearing, the judge gave the tenants a stay 
until the end of January 2022. If the tenants remain, an eviction can be ordered. 
 
A Nuisance Abatement letter for Battery was sent to the property owner of 510 N. Macie 
Court, Apt. 6. Officer Chiappetta worked with the property owner, who filed for an 
eviction. 
 
A Nuisance Abatement letter for Loud Music/Disorderly Conduct was sent to the property 
owner of 510 N. Macie Court, Apt. 5. Officer Chiappetta worked with the property owner, 
who filed for an eviction. 
 
The Unit received a neighbor complaint for Parking a Vehicle on an Unimproved Surface 
at 740 N. Neva Avenue. Officer Chiappetta photographed the violation, issued a citation 
and mailed a violation notice to the resident. The property was monitored and checked 
several times with no other violations occurring. 
 
A Nuisance Abatement letter for Possession of a Stolen Motor Vehicle and Aggravated 
Battery to a Police Officer was sent to the property owner of 150 S. Lincoln Avenue, Apt. 
A2C. Officer Chiappetta will follow up on this incident. 
 
A letter for a Crime Free Lease Addendum violation for Possession of a Controlled 
Substance was sent to the property owner of 568 W. Diversey Avenue. Officer Chiappetta 
will follow up on this incident. 
 
A letter for a Crime Free Lease Addendum violation for Possession of a Stolen Motor 
Vehicle was sent to the property owner of 435 E. Green Oaks Court, Apt. 4. Officer 
Chiappetta will follow up on this incident. 


